
Mobile 
Services

Introducing IntraLAN Mobile
IntraLAN’s Mobile service focuses on providing 
the highest support service to reduce your 
mobile running costs and administration. 

Backed up by a thoroughbred IT company 
(16 years as Microsoft Gold Partner), we can 
support your BlackBerry and Exchange servers, 
even remotely taking over your BlackBerry/
Windows/Android/iPhone handsets!

We work with all the mobile carriers and 
hardware manufacturers to ensure the ideal 
match to your business requirements.

By being network independent, we seek to 
ensure you get the best package for your needs 
with proactive planned upgrades, so we always 
ensure the maximum payout from the networks 
is available to you.
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Would you rather deal with a company whose roots
are in IT, making it ideally placed to cope with mobile
and fi xed telephony convergence?

•  Analysis of potential cost savings (we have bespoke airtime 
packages) across all 4 UK networks;

•  Support & strategic guidance on best-use of current technology
(especially email + data access);

•  On-line billing & reporting (summary by mobile, most called 
number, most expensive number etc).

Key Business Benefi ts

What company can offer and support all of 
these services under one roof?

•  Server installation and on-going technical support 
(handsets and servers);

 •  Support for back-offi ce servers
(Exchange + BES);

 • Remote management of handsets

•  Asset management including insurance & direct 
replacement;

  •  Replacement handsets pre-confi gured and shipped
to user within 48 hours;

 • SIM back-up;
  •  Lloyds handset insurance covering theft, loss, accidental

damage from 5p/day;

• Integration with PBX (e.g. Extension Anywhere);
 • One number fi nds you!
 • Centralised recording of all mobile calls;
 • Live call statistics & drill-down reports.
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IntraLAN Mobile Services

Services Offered

•  Full audit of your existing investment and costs;

•  Continued regular reviews & dedicated account management;

• Hardware upgrades or cashback;

• Car kits installed at workplace;

•  GPS tracking of handsets with mobile usage monitoring and Geo Fencing;

•  Bespoke applications to push offi ce systems to remote users.

For a free no obligation consultation please contact:

Brett Middleton

IntraLAN Group plc

brett.middleton@intralan.co.uk

Extension Anywhere: 01372 731133

Tier 1

Tier 2

Basic telephone device support

Plus remote takeover of handsets, 
technical support for BES/Exchange, 
pre-confi gured handsets

Included within Package

From £2.00 per month per handset 
supported

Technical Support Packages
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IT network support (Microsoft servers), help-desk, remote monitoring
IT hardware & software supply

IT fi eld engineering

Phone systems
Phone maintenance
Video conferencing

Internet lines (EFM, DSL)
Web & server hosting

MPLS

Land lines (ISDN, SIP)
Low Cost Routing

NGNs

Disaster Recovery (IT & Tel)

Mobile Services

Unit 12   Epsom Business Park   Kiln Lane   Epsom   Surrey KT17 1JF
Tel: 0844 770 7000   Fax: 0870 264 7097   sales@intralan.co.uk   www.intralan.co.uk
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The mobile market is forever changing, with exciting 

new technologies and devices being launched on a 

monthly basis from a plethora of suppliers. Not only 

are we offering connections to the networks, we add 

value by understanding the benefi ts of these devices, 

to advise you of the correct solution to match your 

budget and technical requirements. 

If your business would benefi t from a free-of-charge 

cost audit of your current mobile spend, or

you would like to have peace of mind when

any of your mobile devices break down,

or require modifi cation, then IntraLAN, with

its credentials in IT, can deliver a fully

managed solution.
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