IntralLAN’s Business Continuum pre-requisites

The following 6 simple prerequisites are required to deliver the w
Business Continuum service: Bmimﬁmﬁmmml Eﬁ

1. LDM location

Identify a discreet location for the LDM that has power and CAT5 port. It
needs unhindered airflow from its sides (it runs very quietly) and is W43 x 9H
x 39D cm (size of small desktop PC), preferably placed flat;

2. Internet line

Internet line that is either: aDSL (minimum 20:1, 2Mb), sDSL, leased or other
permanent Internet connection (min. 250K outbound). Ensure you have not
subscribed to an ISP service with limitations in data quantity (we don’t).

3. Security

Open port 4744 on your firewall(s). This is an outbound only port and has
been specifically registered for Business Continuum with IANA (see
http://www.iana.org/assignments/port-numbers ) in order to allow data
synchronisation with the data vaults.

4. Exchange defrag

As part of good housekeeping and to minimise any subsequent large
changes, we recommend that you undertake a standard off-line Exchange
defrag. Contact us if you would like help.

5. PC applications

We need the original install disks for all your PC applications. We will install
them (for you to evaluate data in Test Restores) and copy an image (for
Terminal Services and PC rebuilds in event of a Office loss).

6. Management PCs
Identify which PCs you would like the BC Manager application loaded.

Any questions, please contact us on 0844 770 7000
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