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Introduction:
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Management Tasks:

Customer Account Manager (CAM):
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Administrator password:
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Are you getting enough support?
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Support costs:
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Contact details:
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Tracking IT issues:
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Scheduled activities:
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L If you are going to implement yourself, check wigilp-desk that there are no known problem. If you
leave to us, we will often perform these out-oftsofchargeable) as it requires a dedicated server.




Appendices:
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(A) Daily Tape Back Logs
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(B) Event logs
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(C) Anti Virus updates for AVD
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(C) Anti Virus updates for Trend Micro
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(D) Review Server Disk Space
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(E) Memory Utilization
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(F) Tape Cycles
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