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Downloading the Agent

To access your dashboard click on IAMS Dashboard on the top of the www.intralan.co.uk website.
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Log-in using the username and password provided to
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You will be presented with your dashboard (initially empty).
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To add a server onto NetCare Lite, you will need to install the Agent onto your server. Click on Agent
Select the top Agent (not the RC Agent).

IntraLAN Advanced Honitoring System Netcar
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Matihew Tyerman Dashboard [ Trial Version: 17 days W Help
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[ Daily Safety Check Probler | 1o servers found.

Donrioad Site Instalation Package

3 Overdue Servers (1)

supplied in a Zip file which you will need to F) &t otne Servers 0

1 All Monitored Servers (0)

Agent release notes

extract and save. Save it somewhere on . ’

your network accessible to other servers to
avoid repeating this step.

File Download

Do you want to open or save this file?

 ——
i Name: AGENT 8.5 8.ZIP
- Type: Compressed zipped) Folder, 1.3LMB. 08447707000 W Advanced Manitoring
From: dashboard.intralan.co.uk

Open Save [ Concel |

Aways ask before opening this type of fle

i While files from the Intemet can be useful, some files can potentially
ham your computer. f you do not trust the: source:. do not epen or
save this file. What's the risk?



http://www.intralan.co.uk/

Installing the Agent

Once the download has completed, start the installation by double clicking the AGENT executable
file, and selecting the appropriate language (UK English).

Work through the wizard, accepting the License Agreement and selecting the installation location.
Once the Agent has installed it will automatically start the configuration routine.

Advanced Monitoring Agent [ <]
Login

Primary Access Key

Useiname: |
Password

Prozy server seftings.

Cancel

Use your Primary Access Key (Username and Password)

IntraLAN Advanced Monitoring System (IAMS) wizard will now start to take you through the
monitoring set-up. Start by entering the server details.

Enter your new device details [ x|

Enter pour new device details
Select the device type and enter the new device name and dezcription. Select an 4

exizting department and site name. or type new names using the keyboard.

Device Mame: Itest-exch-sw

D escription: |E:-cc:hange Server

Departrient: II.T. j
Site: ITest sitel j

< Back I MHest > I Cancel Help




Setting up the checks

Now your server is registered onto IAMS, you need to start to select the checks you’d like to run.

There are 2 categories:

1. 24 x7: These will constantly run the selected checks at intervals you are about to select;

2. Daily: These will run once a day (usually first thing in the morning).

1) 24x7:
Tick to activate the 24x7 checks and select the frequency:

2417 Checks [ X|

24x7 Checks
Configure the 2447 Checks you wigh to run on this device. w

Frequency: |Every 15 minutes j

WO CHECKS CONFIGURED » Configure checks |

< Back I et > | Cancel | Help |

Select the checks you’d like to implement (see Tip). For further
information on each check that you are configuring you can click
the Help button for more details.

There is no limit (or cost difference once the free trial finishes) on
the number or frequency of checks.

Don’t immediately select
every check — the results can
be overwhelming. Start with
the obvious ones:

e Disk space;

e Performance;

e Services

Then add further checks once
you're on top of these.

2) DailV checks: Daily Safety Checks

Daily Safety Checks

The Wizard Wi“ now take you tO the Dally ChECkS. TICk Configure the Daily Safety Checks you wizh to run an this device.

W

to activate and select the run time.

[V Activate the Daily 5 afety Checks [DECE

As before, select the checks you would like run each
day. For further information on each check that you

Hour of day: | 08:00am hl

are configuring you can click the Help button. MO CHECKS CONFIGLIRED > Corfigurs checks

Perhaps start with just back-ups and anti-virus?

¢ Back I Hest > Cancel Help




Testing the checks

Once you have selected the 24 x 7 and Daily Check, click Test All Checks. This will run each check to
identify any pre-existing faults before starting monitoring.

Double Check [ X|
Double Check
Test all checks to verify that they are configured properly. Revise any checks w
showing FAIL. L]
Test all checks... I
| Test | Farameters | Error | Estra ﬂ
& Drive Space Check  [C:4,24,3) T

4 Drive Space Check  [04,22.3]

4 Windows Service .. [Active Directary ...

@ Windows Service .. [DCOM Server Pr...

@ Windows Service .. [DHCP Server,1.0...

& Windows Service .. [DNS Server,1.0....

& “Windows Service .. [DMS Client,1,00.... [ _ILI
»

4

< Back Cancel | Help |




Start monitoring

On completion, the wizard will present you with the Start Monitoring device. On clicking, you will
need to enter the Local System Account to run the service:

Start monitoring this device

Start monitoring this device
You ate now rsady to start moritoring this device

Summary Detaik

Device name: test-exch-srv
Device 1D |<new device>
Client/Department; | T
Site: |Test site
247 Checks: (ON - 42 test(s] configured
Daily Safety Checks: 0N - 7 test(s] configured

Start Monitoring Mow...

Agent Service Login

Log on Agent servic as:
<Back | Wew> | Cancel

Username
| Local System Accounk |

Password

oK Cancel

The installation process is now complete. You can now either:

e Repeat the above for each server (if only a handful) —or-
e Use the Site Installation Package (for multiple servers)

You will now be able to view information on this server from within the dashboard. You will need to
leave the system for up to an hour before all functionality will work fully.
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Matthew Tyerman Dashboard [ Trial Version: 17 days remaining ] j 1 | Help
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Summary Outages Checks || Motes Automated Tasks
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W lﬁ Disk Space Check - drive C: Total: 73.24GB, Free: 36.01GB 10(;:
& @ Disk Space Check - drive D Total: 1,324.02GB, Free: 600.23GB 10
& % Windows Service Check - Active Directory Certificate Ser. Status RUNNING 10
4 % ‘Windows Service Check - Active Directory Domain Services Status RUNNING 10
& % Windows Service Check - DCOM Server Process Launcher  Status RUMNING 10 _

< [ | [ BREN " | *

0844 770 7000 iaf Advanced Monitoring




Setting up user accounts

To provide access to other users in your organisation, you will need to set up their account(s).

On the Dashboard, click on Settings and select Users.

IntraL AN Advancad Montoring System mm/
W |n1r0I.AN Advanced Monitor

Matthew Tyerman Dashboard [ Trial Version: 17 days remaining | g1 _Help

Fle Edt View Reports [Settings | Mal Templates Agent fote Access Help

Server Monitoring
=+ 3, AllProblem Servers = 4. Teke Control | Server ¥ | Show AlertOptions | Z%Refresh
5 24xT Problems (0)
Dsiy Safety Check|  AertSetings B [ B LsstResponse Last Boot Time:
& Overdue Servers (¢ Wall Chart Setiings @ & O 10FI0N 1841 Says, s, Imns ago
[ Auoffiine Servers ((
- 21 All Monitored Serve| # Instalation Tempiates
B8
g PSA Integration v
Patch Management 3
Take Control Settings
Agent Auto-update Settings
tes || Automated Tasks
Defauit Monthly Report Content
e Checks ~ | Show Alert Options | “Refresh
Server Department Report Settings
Extra Datert
Workstation Department Repart Settings
Gheck - drive C: Total 73.24G8, Free: 36.0168 10~
(=1
Critcal Events Settngs Check - arive D Total 1,224.0268, Free: 600.22G8 0
Configure External Links ervice Check - Active Directory Certificate Ser...  Status RUNNING 10
Predefined SNMP Checks ervice Check - Active Drectory Domain Services  Status RUNNNG 10
Manage User Scrpts ervios Check - BGOM Server Process Launcher  Status RUNNING 10
« i T [ I ] D
0844 770 7000 n Advanced Monitoring

You can add users, usernames must be the user's e-mail address. Passwords must not contain
whitespace, be at least 6 characters long and contain a mixture of uppercase, lowercase and digits.

Edit Users

‘add additional dashboard users here. Superusers can manage users and make changes to settings.
Administrators can make changes to setings. Standard users get "view-only” access.

Username Password Confirm Pwd Type
Standard
Standard
Standard
Standard

Standard

NOTE:Usernames must be the user's e-mal address, Passnords must not contain whitespace, be at least 6
characters long and contain a mixture of uppercase, lowercase and digits,

These passwords provide access to the dashboard. Your Primary Access Key (sent in your original
regstration emai) also to your Dashboard used for

Disable the use of your Primary Access Key to access your dashboard.: ||

There are three types of user:

1) SuperUser: Manage users, add Scripts to the DashBoard, enable Take Control, Patch
Management and make changes to settings, manage checks, add Automated Tasks, Clear Checks

2) Administrator: Make changes to settings, manage checks, add Automated Tasks, Clear Checks
and initiate Take Control sessions or configure Patch Management

3) Standard: "View-only" access, download Agents



Adding, removing and editing checks

Subsequent changes can be made either by running the application on the server or from your
dashboard.

ﬁndvanced Monitoring Agent =]
File Edit W¥iew Help
wl Advanced Monitoring
ntra www.intralan.co.uk 0844 770 7000  Microsoft|
Ml STATUS: ACTIVE

g Edit agent options...

E Server Monitoring
24x7 Checks Thu 10 Feb 2011, 3:41PM

B Settings... 2l checks OK &
ﬁ Fie-un checks nov... Upload OF, =

3 Daiy Safety Checks Thu 10 Feb 2011, 3:41PM

B Settings... Al checks OK &
5%' Fe-un checks now... Upload OF,

¥ Server Agent vB.5 8 [Auto-update active]




As the Trial nears completion

The trial will be available for 30 days (humber of days left are displayed at the top of the dashboard).

There are absolutely no charges and you are free to either drop IAMS (please see “Uninstalling
IAMS” below) or to continue.

If you wish to continue, then we recommend you contact either your CAM (existing customers) or
Phillip Mitchell (new customers). Please see our NetCare brochure which presents the full tariffs.

Remember that following the initial 3 month period, NetCare Lite is a monthly subscription —
you can cancel at any time with a month’s notice.




Further help

There is extensive information in the Help section, ideal for more detailed explanation.
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It is important to us that you have a positive experience of IAMS and that you properly explore its
functionality. If you have any questions or problems, please contact Matt Tyerman (help-desk

manager) on 0844 770 7000.



